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Background  and  General 
Description 

Purpose 

This  document  explains  the  methodology  utilized  by  the  Information  Technology  Services 
Division  in  developing  rates  for  communications  services  provided  to  state  agencies, 
colleges,  and  universities.  The  authorization  to  develop  rate  structures  and  establish  a 
charging  system  is  provided  under  Chapter  37,  RSMo  1986. 

The  estimated  expenditures  and  rates  set  forth  herein  provide  the  means 

for  ensuring  full  cost-recovery  based  on  agency  use  of  services.  As  with  any  plan, 

actual  events  may  require  close  monitoring  and  revision  to  the  rates. 

Pricing  Concepts 

The  major  objective  of  the  Information  Technology  Services  Division  is  to  provide  state 
agencies  and  organizations  cost  effective  and  efficient  shared  communications  resources. 
Achievement  of  this  objective  results  in  improved  productivity  in  state  government  and  more 
effective  delivery  of  governmental  services  to  the  citizens  of  Missouri. 

The  charging  systems  or  objectives  associated  with  this  Cost  Allocation  Plan  methodology 
can  be  summarized  as  follows: 

1 .  Establish  usage  sensitive  pricing  of  services 

2.  Provide  rate  stabilization 

3.  Develop  a  cost  for  the  total  communications  service  package  which  is  less  than 
can  be  obtained  elsewhere 

4.  Provide  agencies  maximum  flexibility  in  controlling  use 

5.  Minimize  the  impact  of  future  rate  changes  and/or  cost  increases 

6.  Maximize  economies  of  scale  opportunities  available  through  resource  sharing. 
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Expenditure  Planning 


One  of  the  key  components  of  this  Cost  Allocation  Plan  is  developing  an  overall  schedule 
and  general  allocation  of  anticipated  expenditures.  The  expenditure  plan  contained  in 
this  report  reflects  the  best  estimate  of  the  costs  required  to  provide  communications 
services  to  state  agencies  over  a  twelve  month  period. 

Development  Methodology 

A  cost-based  methodology  was  employed  in  establishing  the  billing  rates  detailed  in 
this  plan.  The  benefits  of  this  cost  based  methodology  are  two  fold:  (1 )  as  a  full 
cost  approach,  both  direct  and  indirect  costs  are  included,  and  the  problem  of  under- 
or  over-recovery  of  communications  total  budget  costs  is  minimized,  (2)  it  provides  an 
equitable  method  for  cost  recovery;  i.e.,  the  rate  is  based  on  the  amount  of  resources 
utilized. 

The  methodology  for  development  of  this  Cost  Allocation  Plan  can  generally  be  summarized 
in  the  following  eight  steps: 

1.  Determine  Services  Provided 

The  types  of  services  provided  by  the  Unified  Communications  (UC)  and  Network 
sections  are  based  on  the  requirements  of  state  agencies  and  are  typically  similar 
to  services  provided  by  regulated  telephone  utilities,  facility-based  carriers,  other 
common  carriers,  and  resellers  of  inter-city  telecommunications  services.  These 
services  are  provided  by  the  Office  of  Administration  when  the  state  can  obtain 
enhanced  shared  features  and  realize  economies  of  scale. 

2.  Establish  Units  of  Service 

The  unit  of  service  utilized  to  measure  the  volume  of  service  provided  for  each 
service  type  was  established  based  on  three  major  criteria:  relationship  to  the 
function  performed,  measurability,  and  level  of  control  which  can  be  exercised  by 
the  customer  agencies. 

3.  Compile  Estimates  of  Utilization 

The  Fiscal  Year  2012  utilization  of  each  service  category  was  compiled.  The 
category  actuals  were  then  used  as  a  basis  for  projections  or  estimates  for 
Fiscal  Year  2013  of  each  type  of  service. 

4.  Identify  Types  of  Costs 

Two  basic  types  of  costs  were  identified:  direct  and  indirect.  Direct  costs  were 
those  costs  that  can  be  identified  with  providing  a  type  of  service. 
Indirect  costs  are  costs  that  cannot  be  directly  identified  with  providing  a 
specific  type  of  service  but  relate  to  UC  and  Network  costs  as  a  whole. 
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5. 


Determine  Direct  Costs 


Budgeted  expense,  equipment,  and  personal  service  costs  that  could  be  directly 
identified  with  providing  a  specific  type  of  service  were  accumulated  to  determine 
total  allocated  direct  cost  by  type  of  service.  In  some  cases,  an  expense  or 
equipment  cost  applies  to  more  than  one  service  category.  The  cost  is  then  split 
by  percentage  among  the  appropriate  type  of  service. 

6.  Determine  Indirect  Costs 

Budgeted  expense,  equipment  and  personal  service  costs  that  relate  to  UC  and 
network  services,  but  could  not  be  directly  identified  with  providing  a  specific  type 
of  service  were  accumulated  to  determine  total  indirect  cost  by  type  of  service  and 

considered  overhead  expense.  These  costs  were  divided  across  ali  service 

categories. 

7.  Summarized  Total  Cost  by  Service 

Total  cost  by  service  was  determined  by  adding  the  direct  and  indirect  allocated 
costs. 

8.  Calculate  Cost  Per  Unit  of  Service 

The  cost  per  unit  of  service  was  calculated  by  dividing  the  total  annual  cost  by  the 
total  estimated  annual  utilization.  The  cost  per  unit  may  be  adjusted  mid-plan 
year  to  accommodate  major  fluctuations  in  utilization. 

Service  Category  Definitions 
Centrex  Access 

The  basic  unit  of  service  provided  by  ITSD  Communications  to  customers  is  access 
(dial  tone).  CenturyLink  provides  this  service  under  the  service  mark  of  Centrex  in  Jefferson 
City,  Rolla,  Warrensburg  and  Maryville.  This  basic  unit  of  service  allows  customers  the 
ability  to  receive  calls  from  any  customer  of  the  world-wide  telecommunications  system. 
Also  associated  with  this  basic  service  unit  is  the  unlimited  ability  of  Jefferson  City,  Rolla, 
Warrensburg,  Maryville  and  other  CenturyLink  Centrex  customers  to  call  other  customers 
within  their  system  with  four  or  five  digit  dialing.  Major  cost  components  identified 
with  this  service  element  are  the  line  charges  and  features  which  allow  transmission 
and  receipt  of  calls  from  the  nationwide  toll  centers  and  the  Federal  End  User  charge. 

Dedicated  Long  Distance 

Within  the  Dedicated  Long  Distance  rate  are  costs  for  dedicated  circuits  and  the  central 
offices  components  which  are  used  with  the  state's  UC,  PLEXAR  and  Centrex  services 
as  well  as  some  private  locations  with  high  call  volumes.  The  cost  per  minute  is  for  the 
usage  that  either  completes  or  originates  using  these  dedicated  facilities. 
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Switched  Long  Distance 


Switched  Long  Distance  is  the  cost-per-minute  usage  for  calls  originating  from  a  state 
business  line.  This  category  would  be  for  any  usage  originating  from  a  state  telephone 
line  other  than  one  defined  as  UC,  PLEXAR  or  Centrex. 

PLEXAR  Access 

Access  (dial  tone)  is  the  basic  unit  of  service  provided  to  customers  in  cities  served  by 
AT&T  Telephone  Company  and  has  the  trademark  of  PLEXAR.  This  basic  unit  of 
service  allows  customers  to  receive  calls  from  any  caller  on  the  worldwide 
telecommunications  system.  It  also  permits  customers  to  have  the  unlimited  ability  to 
place  calls  on  the  local  and  state  networks  and  allows  five  digit  dialing  within  their  system 
from  most  sites.  The  major  cost  elements  associated  with  this  service  are  the  feature 
and  station  line  charges  and  the  Federal  End  User  charge. 

Data  Circuits 

Data  circuit  service  is  made  up  of  the  costs  that  are  used  for  transport  of  data  applications. 
In  general,  this  service  provides  the  agencies  with  the  order  processing,  billing  functions 
and  contract  administration  required  with  data  circuits.  The  cost  elements  with  this 
service  are  the  circuit  costs  and  an  administrative  fee. 

Wireless  Service 

Wireless  Service  includes  the  purchase  of  wireless  devices  and  the  monthly  service 
associated  with  wireless  service  including  calls,  plans,  and  features. 

Voice  Mail 

This  category  of  service  provided  to  customers  is  access  from  the  central  office  to  the 
systems  located  in  Jefferson  City,  Hannibal,  Carthage,  St.  Joseph,  Kansas  City, 
Springfield,  Sikeston,  Hillsboro,  Neosho,  Nevada,  Sedalia,  Lee's  Summit,  Cape 
Girardeau,  Farmington,  Poplar  Bluff,  New  Madrid,  Joplin,  St.  Charles  and  St.  Louis.  The 
cost  elements  of  this  service  include  a  monthly  lease  charge  for  the  boxes  in 
Warrensburg  and  Rolla  as  well  as  maintenance  on  owned  systems. 

Pass-Through  Telephone  Service 

Pass-Through  service  is  the  process  by  which  the  charges  billed  by  the  telephone 
vendors  are  in  turn  billed  to  the  appropriate  agencies.  Charges  incurred  for  services 
such  as  local  service,  toll,  and  calling  cards  etc.  are  billed  to  the  agencies  with  an 
administrative  fee  added. 
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Toil-Free 


This  category  is  for  Toil-Free  service  such  as  800,  888,  877,  866  and  855  numbers 
where  agencies  pay  the  per-call  costs  instead  of  the  caller.  The  cost  elements  for  this 
service  include  circuit,  per  minute  service  cost  and  an  administrative  fee. 

Internet  Services 

Internet  Services  supplied  to  state  agencies  include  bandwidth,  redundancy,  security 
measures,  monitoring  and  troubleshooting.  These  services  enable  state  employees  to 
access  a  wealth  of  information  available  on  the  Internet,  as  well  as  allowing  state 
agencies  to  provide  information  and  e-business  services  to  our  customers.  Agencies 
can  also  additionally  utilize  these  services  for  VPN  (virtual  private  network)  connectivity 
to  remote  users  or  offices,  as  well  as  other  services  such  as  videoconferencing 
connectivity  to  locations  outside  the  boundaries  of  state  government. 

Network  and  Security  Connections 

Network  and  Security  Connection  services  represent  the  "core"  network  and  security 
functions  provided  to  all  state  agencies.  As  the  enabler  for  connectivity  from  any  agency 
to  enterprise  applications  (e.g.,  SAM  II),  inter-agency  electronic  communications,  or 
agency  connectivity  to  the  Internet,  these  services  also  provide  various  levels  of  security 
and  redundancy  for  the  customer  structures.  In  addition,  technical  and  consulting 
services  are  provided  to  agencies  through  this  category. 

Unified  Communications  (UC) 

The  UC  category  supports  the  state's  VoIP  network  to  include,  but  not  limited  to, 
Cisco  Phones,  Personal  Communicator,  Telepresence,  Mobility,  and  Meeting  Place. 
These  services  allow  for  improved  collaboration  and  communication  in  the  most  efficient 
and  effective  methods  available  within  the  state. 
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Contact  Information 


o  Acting  Chief  Information  Officer 

Tim  Robyn 

o  Deputy  for  Operations 

Steve  Siegler 

o  Director  of  Financial  and  Administrative  Services 

Crystal  Wessing 

o  Director  of  Networks  and  Telecommunications 

Pete  Wieberg 

o  Director  of  Unified  Communications 

Jason  Volkart 

o  Telecommunications  Services  &  Support 

Nancy  Bochat 

o  Network  Infrastructure  Support 

B.J.  Atchison 

o  Communications  Billing 

Joyce  Crawford 
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State  of  Missouri  Communications 
Cost  Allocation  Plan 
Fiscal  Year  2013 
Detailed  Budget  (Continued) 


Budget  Amount          Budget  Amount 
Personnel  Service  (Continued)  PY12  FY13 


46 

100% 

Information  Technology  Spec  11 

$61,608 

$61,608 

47 

25% 

Information  Technology  Spec  II 

$13,323 

$13,323 

48 

50% 

Miscellaneous  Professional 

$13,569 

$13,569 

49 

25% 

Procurement  Ofcr  11 

$12,021 

$12,021 

50 

21% 

Sect  MgrDiv  of  Info  Svcs 

$16,020 

$16,020 

51 

21% 

Special  Asst  Professional 

$14,309 

$14,309 

52 

100% 

Special  Asst  Professional 

$74,272 

$74,272 

53 

100% 

SR  Office  Support  Asst  (CLERICAL) 

$29,490 

$29,490 

54 

100% 

SR  Office  Support  Asst  (CLERICAL) 

$28,053 

$28,053 

55 

100% 

Sr.  Office  Support  Asst  (CLERICAL) 

$25,355 

$25,355 

56 

25% 

Sr.  Office  Support  Asst  (KEYBRD) 

$7,929 

$7,929 

57 

100% 

UC  Engineer 

$77,000 

$77,000 

$1,463,000 

$1,463,000 

OVERTIME ,  UNALLOCATED  PS 

$14,630 

$14,630 

Fringe  Benefits 

$605,828 

$605,828 

Total  Personnel  Service: 

$2,083,458 

$2,083,458 
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State  of  Missouri  Communications 
Cost  Allocation  Plan 
Fiscal  Year  2013 
Detailed  Budget  (Continued) 


Communications  Expense  and  Equipment 

rjuaget  Amount 

Budget  Amount 

FY  1 2 

J901 

Hardware  and  Software  Maintenance 

$145,000 

$145  000 

J904 

Software  Maintenance 

$52,658 

$52  658 

J906 

Hardware  Purchase 

S  121,500 

$121,500 

J910 

Consulting  Service 

$10,000 

$10,000 

J911 

Wiring  and  General  Services 

$25,000 

$25,000 

Consulting  Service 

$0 

$0 

Ji06 

Hardware,  Software,  Maintenance 

$236,865 

$236,865 

J107 

Fiber  and  Backhaul  Charges 

S60.000 

$60,000 

Jill 

Digital  Tl  (PR!)  Data  Circuits 

$13,500 

$13  500 

JI14 

MoreNet  Affiliate  Fee 

$25  000 

J115 

MoreNet  Primary  Conn pfHnn 

$79  883 

JII6 

mlnrpTvlpf  ^ppfinffnn/  ffttinflcrinii 

So2,590 

mi 

MoreNet  consulting 

$4,500 

$4,500 

j  Lzo 

Kinetic 

$7,000 

$7,000 

ID  A1 

Centrex  Lines  -  Embarq 

SJ,840,164 

$1,840,164 

JKUZ 

Centrex  I  ax  &  Misc  -  Embarq 

5157,992 

$157,992 

JR03 

Centrex  Fed  End  User  -  Embarq 

$88,536 

$88,536 

JKU4 

11  terminations  (Plexar) 

$78,996 

$78,996 

JK05 

Dedicated  Long  Distance  Usage 

$947,748 

$947,748 

JROo 

Plexar  Lines  -  A  F&T 

$1,775,760 

$1,775,760 

JRO  / 

Plexar  VFG  Trunks  -  AT&T 

$5,159,152 

$1,159,152 

innn 

JR08 

Plex  Fed  End  User  9ZR  -  AT&  1 

$1,189,620 

$1,189,620 

JR09 

Plex  Fed  End  Eucl  Credit  -  AT&T 

-$1,063,080 

-$1,063,080 

[Din 

Plexar  Miscellaneous  -  AT&T 

$280,836 

$280,836 

JRi2 

Voice  Mail  Circuits 

$219,787 

$219,787 

JR13 

Centrex  Pass-Through  -  Embarq 

$417,624 

$417,624 

JR14 

Toll-Free  Service  Pass  Through 

$18,912 

$18,912 

JK 1 0 

i  lexar  .rass  I  firougn  -  ai  & i 

$  193,072 

$198,072 

JR17 

Business  Line  Service 

11,706,976 

JR18 

Toll  Usage  on  Business  &  Plexar  Invoices 

$38,520 

$38,520 

JR19 

Directory  Assistance 

$14,160 

$!4,I60 

JR21 

Toll-Free  Termination  Charges  -  AT&T 

$56,664 

$56,664 

JR22 

Jeff  City  Music  On  Hold  Circuit 

$432 

$432 

JR24 

Metropolitan  Area  Network  Services 

$633,384 

$633,384 

JR25 

SMDR -  AT&T 

$1,560 

$1,560 

JR26 

ARS  Package  -  AT&T 

$1,800 

$1,800 

JR27 

Satellite  Services 

$370,740 

$370,740 

JR28 

Contract  Long  Distance  Service 

£793,848 

$793,848 
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State  of  Missouri  Communications 
Cost  Allocation  Plan 
Fiscal  Year  2013 
Detailed  Budget  (Continued) 


Communications  Expense  and  Equipment  (continued) 

Budget  Amount 

Budaet  Amount 

FY12 

FY13 

ID")0 

JivZV 

Calling  Card  Usage 

$13,356 

$13,356 

IP^fl 
JICjU 

frame  Kelay  &  l  aritt  Circuits 

$1,365,780 

$1,365,780 

Jl\o  1 

Dial-Up  internet  Access  Service 

$278,100 

$278,100 

1     r\    'I'ii  —in  i  ■«  nl  tii— ■■    /'111   \              A  T  O  T- 

LU  l  erminations  (Plexar)  -  AT&T 

$84,480 

$84,480 

JKjj 

Network  Transport  Circuits 

$396,012 

$396,012 

id  n 

icnxi  DDI 
lolJIN-rKl 

$823,440 

$823,440 

I P  "5  B 

Tolls  on  Centrex  Invoices 

$2,976 

$2,976 

IP  10 

Voice  Grade  Circuits 

$72,972 

$72,972 

JtVtU 

vjiner  i^enirex  i  a^s- 1  nrougn 

$0 

$0 

\X/irplpcc  QpT\/if*Pc 
W  UCICoo  OClVICCb 

$3,751,692 

$3,751,692 

JR45 

Toll  Frpp  I  I<jaop 

$2,177,124 

$2,177,124 

JR46 

MPLS 

$5,287,968 

$5,287,968 

JR47 

International  Usage 

$49,140 

$49,140 

JR48 

Wireless  Accessories 

$3,780 

$3,780 

JR49 

Adobe  Connect 

$42,132 

$42,132 

JR50 

Subscription  Voice  Mail 

$5,508 

$5,508 

JR51 

Conference  Call  Services 

$76,416 

$76,416 

JR52 

Network  Directory  Listings 

$600 

$600 

JT40 

Voice  Mail  Maintenance 

(Pf  n  AAA 

$50,000 

JT41 

Voice  Mail  New  Equipment 

3)0 

$0 

JU01 

Remediation 

$379,932 

JU02 

Network  Equipment 

SO 

$0 

JU03 

Maintenance  on  Network  Equipment 

SO 

<r>  a 

$0 

JU04 

Core  UC  Structure 

SU 

$0 

JU05 

Maintenance  on  Core  Structure 

SO 

$0 

JU06 

Consulting  Services  -  Installation 

$0 

$0 

JU07 

Consulting  Services  -  Ongoing 

so 

JU08 

PSTN  Trunks 

$310,476 

$310,476 

JU09 

Network  Upgrades 

$400,000 

$400,000 

JU10 

Client  License 

$0 

$0 

JU11 

End-User  Devices 

$30,096 

$30,096 

JU12 

Telepresence 

$136,572 

$136,572 

JU13 

UC  Loan  Amt 

$1,975,724 

$1,975,724 

JU14 

UC  Interest 

$0 

$0 

JU15 

UC  LD  Circuits 

$9,600 

$9,600 

Total  Expense  &  Equipment  $29,485,575  $29,485,575 
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State  of  Missouri  Communications 
Cost  Allocation  Plan 
Fiscal  Year  2013 
Detailed  Budget  (Continued) 


Genera!  Support  (Indirect)  Expense  and  Equipment 

Budget  Amount 

Budget  Amount 

FY  12 

FY13 

I  TO? 

T~n  Cf-a(*a       i  1   a  <  ■  a 
Hi  jjtatC  IVlllcagC 

$1,500 

$1,500 

J  1  UJ 

Hi  OLalC  L-UUKlNg 

£4,000 

$4,000 

ill  kJluLC  iVlCala 

SI, 500 

$i,500 

1X05 

III  OLuLC  k^tliCl 

$250 

$250 

$500 

$500 

J  TO  7 

('nrfi  mp  f  1  f*4A  1  TmilC 
^UlfJlUtl  JUHI    I  luil^. 

$2,750 

$2,750 

JT08 

Olii  ^if^fp  1  nrloino 

$3,000 

$3,000 

J  1  \fj 

$500 

$500 

j  i  j  \j 

C\\xt  St-itp  fVrlPr 

$75 

$75 

JTI 1 

$3,500 

$3,500 

JTI2 

$8,000 

$8,000 

IT1 3 

^»  1 1  niffri  f  tr  mi  i* 

$50 

$50 

JTI  4 

s_/irjvj  ^auiijih  ouupilCQ 

$100 

$100 

IT1  S 

J  1  1  J 

V  C111L1C  FvCUdU 

$2,500 

$2,500 

TTlfi 
jim 

iviuiui  r  Lie i 

$1,000 

$1,000 

IT1  7 

A/l  £»lYl  !*•  Pl"t?h  1  fi  c 

t  VIClll  U  CI  Mi  1  u  a 

$5,000 

$5,000 

IT1  E 

J  1  io 

Truintno 
1  1  ulLJLil^ 

$15,000 

$15,000 

ITU) 

J  1  17 

i  uitjon 

$2,000 

$2,000 

J  l  j_U 

T  qI  f  /-ii-ii    V  ■  inn  1 »  rkn 

$6,000 

$6,000 

1X9 1 

'  1  plcnm       Kiif "op 

$17,500 

$17,500 

IT?? 

Tti  r*»n*i  pI 
ill  LCI  LI  CL 

$350 

$350 

FT')'? 

v-ciiuiar  cnargcS 

$1,500 

$1,500 

IT?4 

ledgers 

$500 

$500 

j  i  i  j 

P vnrp cc  pi ai<i    i*t> ti 

cxprcaa  kcrVlCcS 

$100 

$100 

J  1  -iu 

iTiniing 

$2,500 

$2,500 

JT27 

Temporaries  or  Compco  consulting 

$60,000 

$60,000 

JT2S 

SDC  charges 

$10,000 

$10,000 

JT30 

Computer  Hardware  Maint. 

$600 

JT31 

Software  Maintenance-  Compco  and  TMetrics 

$49,735 

$49,735 

JT32 

Office  Equip  Maint. 

$400 

JT34 

Desktop  Computer  Equip. 

$10,000 

$10,000 

JT35 

Software 

$2,500 

$2,500 

JT36 

Comm.  Equip. 

$1,500 

$1,500 

JT37 

Office  Furniture 

$250 

$250 

JT38 

Office  Equip. 

$500 

$500 

JT39 

Food 

$250 

$250 

Subtotal  General  Support  (Indirect) 

$215,410 

$215,410 

Total  E&E  Budget 

$29,700,985 

$29,700,985 

Total  Budget 

$31,784,443 

$31,784,443 
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State  uf  Missouri  Communications 
Cost  Allocation  Plan 
Fiscal  Year  2013 

Budget  By  Fund 


Revolving  Fund 

Personnel  Service  $  1 ,477,63 0 

Expense  &  Equipment  $29,700,985 
Fringe  Benefits  $605.828 
Total  $31,784,443 
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State  of  Missouri  Communications 
Cost  Allocation  Plan 
Fiscal  Year  2013 
Centrex  Access 

Annual  Estimated  Utilization 
Number  of  Lines: 
87,096 


Estimated  Cost: 

Direct  Allocation  -  Expense  and  Equipment 


Description 

JR01  Centrex  Lines  -  Embarq 

JR02  Centrex  Tax  &  Misc  -  Embarq 

JR03  Centrex  Fed  End  User  -  Embarq 

JR22  Jeff  City  Music  On  Hold  Circuit 

Subtotal  Expense  and  Equipment 

Direct  Personnel 

Total  Direct  Allocation 

Indirect  Costs  Allocated 

Total  Allocated  Costs 

Retained  Earnings  Reduction 

RATE  Transfer 

Total  Collectable  Costs 


FY12  Budget  FY13  Budget 

Amount  Amount 


$1,840,164 

$1,840,164 

$157,992 

$157,992 

$88,536 

$88,536 

$432 

$432 

$2,087,124 

$2,087,124 

$75,619 

$75,619 

$2,162,743 

$2,162,743 

$48,125 

$48,125 

$2,210,868 

$2,210,868 

$0 

$0 

$0 

$0 

$2,210,868 

$2,210,868 

$2.210.867.88  =                         $25  38 
87,096 

Additional  Centrex  Charges: 

FEDERAL  UNIVERSAL  FUND*  $0.50 

MISSOURI  UNIVERSAL  FUND"  £0.06 

TOTAL  $25.94 
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State  of  Missouri  Communications 
Cost  Allocation  Plan 
Fiscal  Year  2013 
Dedicated  Long  Distance 

Annual  Estimated  Utilization  fin  minutesV 
27,895,423 

Estimated  Cost: 

Direct  Allocation  -  Expense  and  Equipment 


Description 

JR04  T1  Terminations  (Plexar) 

JR05  Dedicated  Long  Distance  Usage 

JR07  Plexar  VFG  Trunks  -  AT&T 

JR25  SMDR  -  AT&T 

JR26  ARS  Package  -  AT&T 

JR34  LD  Terminations  (Plexar)  -  AT&T 

JR36  Voice  Tt's  (DMS  to  DMS) 

JR52  Network  Directory  Listings 

JU15  UCLD  Circuits 

Subtotal  Expense  and  Equipment 

Direct  Personnel 

Total  Direct  Allocation 

Indirect  Costs  Allocated 

Total  Allocated  Costs 

Retained  Earnings  Reduction 

RATF  Transfer 

Total  Collectable  Costs 


FY12  Budget 
Amount 

$78,996 
5947,748 
5500,754 
$1,560 
$1,800 
$84,480 
$0 
$600 
$9,600 

$1,625,538 

$54,162 
$1,679,699 
$37,376 
$1,717,076 
$0 
$0 

$1,717,076 


FY13  Budget 
Amount 

$78,996 
$947,748 
$500,754 
$1,560 
$1,800 
$84,480 
$0 
$600 
$9,600 

$1,625,538 

$54,162 
$1,679,699 
$37,376 
$1,717,076 
$0 
$0 

$1,717,076 


$1,717,076 
27,895,423 


$0.0616 
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State  of  Missouri  Communications 

Cost  Allocation  Plan 

Fiscal  Year  2013 

Switched  Long  Distance 

Annual  Estimated  Utilization  (in  minutes!: 

11  570  820 

Estimated  Cost: 

Direct  Allocation  -  Expense  and  Equipment 

FY12  Budget 

FY13  Budget 

Description 

Amount 

/MTiOUm 

JR28    Contract  Long  Distance  Service 

$793,848 

$  *  yo,o*4o 

Subtotal  Expense  and  Equipment 

$793,848 

nirpfl"  PprQnnntal 
ljii        rci  o*ji  ii  id 

$79,681 

Total  Direct  Allocation 

$873,529 

$873,529 

Indirect  Costs  Allocated 

$19,438 

$19,438 

Total  Allocated  Costs 

$892,966 

$892,966 

Retained  Earnings  Reduction 

$0 

$0 

RATF  Transfer 

$0 

$0 

Total  Collectable  Costs 

$892,966 

$892,966 

$892,966 

$0.0772 

11,570,820 
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State  of  Missouri  Communications 
Cost  Allocation  Plan 
Fiscal  Year  2013 
Plexar  Access 

Annual  Estimated  Utilization 
Number  of  Lines: 
221,928 


Estimated  Cost: 

Direct  Allocation  -  Expense  and  Equipment 


Description 

JR06  Plexar  Lines -AT&T 

JR07  Plexar  VFG  Trunks  -  AT&T 

JR08  Plex  Fed  End  User  9ZR  -  AT&T 

JR09  Plex  Fed  End  Eucl  Credit  -  AT&T 

JR10  Piexar  Miscellaneous  -  AT&T 

Subtotal  Expense  and  Equipment 

Direct  Personnel 

Total  Direct  Allocation 

Indirect  Costs  Allocated 

Total  Allocated  Costs 

Retained  Earnings  Reduction 

RATF  Transfer 

Total  Collectable  Costs 


FY12  Budget 
Amount 

$1,775,760 
$658,398 

$1,189,620 
-$1,063,080 
$280,836 

$2,841,534 

$94,653 
$2,936,187 
$65,336 
$3,001,522 
$0 
$0 

$3,001,522 


FY1 3  Budget 
Amount 

$1,775,760 
$658,398 

$1,189,620 
-$1,063,080 
$280,836 

$2,841,534 

$94,653 
$2,936,187 
$65,336 
$3,001,522 
$0 
$0 

$3,001,522 


$3.001.522  =  $13.52 
221,928 

Additional  Plexar  Charges:* 

FEDERAL  UNIVERSAL  FUND*  $0.10 

MISSOURI  UNIVERSAL  FUND*  £Q.Q4 

TOTAL  $13.66 

Plexar  Pricing  Policy: 

-  Lines  added  after  the  beginning  of  the  fiscal  year  will  be  at  cost  if  cost  is  greater  than  CAP  until 
the  next  annual  CAP  is  developed.  New  Plexar  lines  which  cost  more  than  CAP  will  be  evaluated 
by  the  Rate  Committee  and  may  never  be  in  the  CAP  rate. 

-  Customers  pay  all  install  charges. 

-  Rates  are  based  on  a  2-year  agreement,  customers  pay  all  penalties  related  to  early  disconnects. 
"Additional  charges  may  increase  or  decrease  throughout  the  Fiscal  Year  depending  on  FCC  or  PSC  rulings. 
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State  of  Missouri  Communications 

Cost  Allocation  Plan 

Fiscal  Year  2013 

Data  Circuits 

Annual  Estimated  Utilization 

Actual  Circuit  Costs 

Estimated  Cost: 

Direct  Allocation  -  Expense  and  Equipment 

FY12  Budget 

FY13  Budqet 

Dpsnrintinn 

Amni  int 

Amount 

JR24 

Metropolitan  Area  Network  Services 

$633,384 

JR27 

Satellite  Services 

$370,740 

JR30 

F:rame  Relay  &  Tariff  Circuits 

«J>  I  ,ODO,  /  OU 

$1,365,780 

JR35 

Network  Transport  Circuits 

$396,012 

$396,012 

JR37 

ISDN-PRI 

$823,440 

$823  440 

JR39 

Voice  Grade  Circuits 

$72,972 

$72,972 

JR46 

MPLS 

$5,287,968 

$5  287  968 

Subtotal  Expense  and  Equipment: 

$8,950,296 

$8  950  296 

Direct  Personnel 

$167,043 

$167,043 

Total  Direct  Allocation 

$9,117,339 

$9,117,339 

Inriirw.t  Cn^te  Allnratpri 

$202,878 

$202,878 

Total  Allocated  Costs 

$9,320,217 

$9,320,217 

Retained  Earnings  Reduction 

0 

$0 

Total  Collectable  Costs 

$9,320,217 

$9  320  217 

$9,320,217 

x100%  = 

104.13% 

$8,950,296 
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State  of  Missouri  Communications 
Cost  Allocation  Plan 
Fiscal  Year  2013 
Voice  Mail  Charge 

Annual  Estimated  Utilization 
Number  of  mailboxes: 
141,276 


Estimated  Cost' 

Direct  Allocation  -  Expense  and  Equipment 


Description 


JR12  Voice  Mail  Circuits 

JT40  Voice  Mail  Maintenance 

JT41  Voice  Mail  New  Equipment 

JR50  Subscription  Voice  Mail 

Subtotal  Expense  and  Equipment 

Direct  Personnel 
Total  Direct  Allocation 
Indirect  Costs  Allocated 
Total  Allocated  Costs 
RATF  Transfer 
Total  Collectable  Costs 


FY12  Budget 
Amount 

$219,787 
$50,000 
$0 
$5,508 

$275,295 

$43,670 
$318,965 
$7,098 
$326,063 
$0 

$326,063 


FY13  Budget 
Amount 

$219,787 
$50,000 
$0 
$5,508 

$275,295 

$43,670 
$318,965 
$7,098 
$326,063 
$0 

$326,063 


$326,063 
141,276 


$2.31 
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State  of  Missouri  Communications 
Cost  Allocation  Plan 
Fiscal  Year  2013 
Pass-Through  Telephone  Service 

Annual  Estimated  Utilization 
Actual  Costs 


Estimated  Cost: 

Direct  Allocation  -  Expense  and  Equipment 


Description 

FY12  Budget 

FY1 3  Budget 

Amount 

Amount 

I  P  -1  Q 
JKIO 

uentrex  Hass- 1  nrougn  -  Embarq 

$417,624 

$417,624 

JR14 

Toll-Free  Service  Pass  Through 

$18,912 

$18,912 

JR16 

Plexar  Pass  Through  -  AT&T 

$198,072 

$198,072 

JR17 

Business  Line  Service 

$1,706,976 

$1,706,976 

JR18 

Toll  Usage  on  Business  &  Plexar  Invoices 

$38,520 

$38,520 

JR19 

Directory  Assistance 

$14,160 

$14,160 

JR29 

Calling  Card  Usage 

$13,356 

$13,356 

JR31 

Dial-Up  Internet  Access  Service 

$278,100 

$278,100 

JR38 

Tolls  on  Centrex  Invoices 

$2,976 

$2,976 

JR47 

International  Usage 

$49,140 

$49,140 

JR48 

Wireless  Accessories 

$3,780 

$3,780 

JR49 

Adobe  Connect 

$42,132 

$42,132 

JR51 

Conference  Call  Services 

$76,416 

$76,416 

Subtotal  Expense  and  Equipment 

$2,860,164 

$2,860,164 

Direct  Personnel 

$50,577 

$50,577 

Total  Direct  Allocation 

$2,910,741 

$2,910,741 

Indirect  Costs  Allocated 

$64,769 

$64,769 

Total  Allocated  Costs 

$2,975,510 

$2,975,510 

Retained  Earnings  Reduction 

$0 

$0 

Total  Collectable  Costs 

$2,975,510 

$2,975,510 

$2.975.510 
$2,860,164 


104.03% 
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State  of  Missouri  Communications 
Cost  Allocation  Plan 
Fiscal  Year  2013 
Toil-Free 

Annual  Estimated  Utilization 
Number  of  minutes: 
46,201,552 


Estimated  Cost 

Direct  Allocation  -  Expense  and  Equipment 


Description 

JR21  Toli-Free  Termination  Charges  -  AT&T 
JR45    Toll  Free  Usage 

Subtotal  Expense  and  Equipment 

Direct  Personnel 
Total  Direct  Allocation 
Indirect  Costs  Allocated 
Total  Allocated  Costs 
RATF  Transfer 
Total  Collectable  Costs 


FY12  Budget 
Amount 

$56,664 
$2,177,124 

$2,233,788 

$62,351 
$2,296,139 

$51,093 
$2,347,233 
$0 

$2,347,233 


FY13  Budget 
Amount 

$56,664 
$2,177,124 

$2,233,788 

$62,351 
$2,296,139 

$51,093 
$2,347,233 
$0 

$2,347,233 


$2.347.233 
46,201,552 


$0-0508 
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State  of  Missouri  Communications 
Cost  Allocation  Plan 
Fiscal  Year  2013 
Internet  Service 

Annual  Estimated  Utilization 
Number  of  accounts: 
51,721 

Estimated  Cost: 


Direct  Allocation  -  Expense  and  Equipment 


FY12  Budget 

FY1 3  Budget 

Description 

Amount 

Amount 

JI06 

Hardwarp  finftwarp  Maintpnairp 

<tO  OR  ORE 

JI07 

Fiber  and  Backhaul  Charges 

$60,000 

$60,000 

JI11 

Digital  T1  (PRI)  Data  Circuits 

$13,500 

$13,500 

JI14 

MoreNet  Affiliate  Fee 

$25,000 

$25,000 

JI15 

MoreNet  Primary  Connection 

$79,883 

$79,883 

JI16 

MoreNet  Secondary  Connection 

$52,590 

$52,590 

JI21 

MoreNet  Consulting 

$4,500 

$4,500 

JI28 

Kinetic 

$7,000 

$7,000 

Total  Direct  Expenses 

$479,338 

$479,338 

Direct  Personnel 

$176,582 

$176,582 

Total  Indirect  Expenses 

$14,595 

$14,595 

Total  Allocated  Costs 

$670,515 

$670,515 

RATF  Transfer 

$0 

$0 

Retained  Earnings  Reduction 

$0 

$0 

Total  Collectable  Costs 

$670,515 

$670,515 

$670,515 

$12.96 

51,721 
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State  of  Missouri  Communications 
Cost  Allocation  Plan 
Fiscal  Year  2013 
Network  &  Security  Connection 

Annual  Estimated  Utiiization 
Number  of  accounts: 
64,237 


Estimated  Cost: 

Direct  Allocation  -  Expense  and  Equipment 


J901 
J  904 
J  906 
J910 
J911 


FY12  Budget  FY13  Budget 

Description  Amount  Amount 


Hardware  and  Software  Maintenance 

$145,000 

$145,000 

Software  Maintenance 

$52,658 

$52,658 

Hardware  Purchase 

$121,500 

$121,500 

Consulting  Service 

$10,000 

$10,000 

Wiring  and  General  Services 

$25,000 

$25,000 

Consulting  Service 

$0 

$0 

Subtotal  Expense  and  Equipment: 

$354,158 

$354,158 

Direct  Personnel 

$187,512 

$187,512 

Total  Direct  Allocation 

$541,670 

$541,670 

Indirect  Costs  Allocated 

$12,053 

$12,053 

Total  Allocated  Costs 

$553,723 

$553,723 

Retained  Earnings  Reduction 

$0 

$0 

Total  Collectable  Costs 

$553,723 

$553,723 

See  Rate  Schedule 
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State  of  Missouri  Communications 
Cost  Allocation  Plan 
Fiscal  Year  2013 
Wireless  Service 

Annual  Estimated  Utilization 
Actual  Costs 

Estimated  Cost: 

Direct  Allocation  -  Expense  and  Equipment 


Description 

JR41    Wireless  Services 

Subtotal  Expense  and  Equipment 

Direct  Personnel 
Total  Direct  Allocation 
Indirect  Costs  Allocated 
Total  Allocated  Costs 
Retained  Earnings  Reduction 
Total  Collectable  Costs 


FY12  Budget 
Amount 

$3,751,692 

$3,751,692 

$96,264 
$3,847,956 

$85,624 
$3,933,581 
-$88,100.00 
$3,845,481 


FY13  Budget 
Amount 

$3,751,692 

$3,751,692 

$96,264 
$3,847,956 

$85,624 
$3,933,581 
($88,100) 
$3,845,481 


$3.845.481 
$3,751,692 


x  100%  = 


102.50% 
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State  of  Missouri  Communications 
Cost  Allocation  Plan 
Fiscal  Year  2013 
Unified  Communications 

Annual  Estimated  Utilization 
Actual  Costs 

Estimated  Cost: 

Direct  Allocation  -  Expense  and  Equipment 


Description 

JU01  Remediation 

JU02  Network  Equipment 

JU03  Maintenance  on  Network  Equipment 

JU04  Core  UC  Structure 

JU05  Maintenance  on  Core  Structure 

JU06  Consulting  Services  -  Installation 

JU07  Consulting  Services  -  Ongoing 

JU08  PSTN  Trunks 

JU09  Network  Upgrades 

JU10  Client  License 

JU11  End-User  Devices 

JU12  Telepresence 

JU13  UCLoanAmt 

JU14  UC  Interest 

Subtotal  Expense  and  Equipment: 

Direct  Personnel 
Total  Direct  Allocation 
Indirect  Costs  Allocated 
Total  Allocated  Costs 
Retained  Earnings  Reduction 
Total  Collectable  Costs 


FY12  Budget  FY13  Budget 

Amount  Amount 


$379,932 

$379,932 

$0 

$0 

so 

$0 

so 

$0 

$0 

$0 

$0 

$0 

$0 

$0 

$310,476 

$310,476 

5400,000 

$400,000 

$0 

$0 

$30,096 

$30,096 

$136,572 

$136,572 

$1,975,724 

$1,975,724 

so 

$0 

$3,232,800 

$3,232,800 

$518,887 

$518,887 

$3,751,687 

$3,751,687 

$83,482 

$83,482 

$3,835,169 

$3,835,169 

$0 

$0 

$3,835,169 

$3,835,169 

See  Rate  Schedule 
page  28 
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State  of  Missouri  Communications 
Cost  Allocation  Plan 
Fiscal  Year  2013 
Unified  Communications  Rates 


UC  2-Line  Phone  Lease  $3  40 

UC  2-Line  Phone  Purchase  $286.00 

UC  6-Line  Phone  Lease  $4.37 

UC  6-Line  Phone  Purchase  $367.00 

UC  Basic  Level  Service  Pian  $3.93 

UC  Basic  Phone  Purchase  $119.00 

UC  Conference  Phone  Purchase  $1 ,057.00 

UC  Conversion  Level  Service  Plan  '  $6.01 

UC  Core  Service  $-5 1  39 

UC  DID  number  $0  15 

UC  Handset  Cord  Purchase  $3.50 

UC  Prof  Level  Service  Plan  $g  43 

UC  Public  Level  Service  Plan  $2.16 

UC  Side  Car  Purchase  $308.50 

UC  Standard  Level  Service  Plan  $5  01 

UC  Video  Phone  Purchase  $620.00 
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STATE  OF  MISSOURI  TELECOMMUNICATIONS 

COST  ALLOCATION  PLAN 

Fiscal  Year  2013 

RATE  SUMMARY 

PAP  Rntpc 

$25.38  per  line  +  FCC  costs 

Itf.Uolo  per  minute 

bO.0772  per  minute 

M3.52  per  line  +  FCC  costs 

104.13%  of  actual  cost 

Voice  Mail  (standard  mailbox) 

$2.00  per  mailbox 

Pass-Through  Telephone  Service 

104.03%  of  actual  cost 

Toll-Free 

iU.050s  per  minute 

Internet 

3>iz,yo  per  account 

Network  &.  Security 

sec  rare  scnGuuie 

Wireless 

102.5%  of  actual  cost 

Unified  Cnmmuniral'ifin^ 

see  rate  schedule 

uireciorv  .as  si  stance 

mil  a^itiLC 

il.99  per  call 

Interstate 

SI. 99  per  call 

Toll 

Actual  Cost 

Conference  Calls 

Progressive 

$10.00  perhour 

Meet-Me 

$5.00  perhour 

NOTE:  Charges  may  apply  if  a  scheduled  conference  is  canceled  without  adequate  advance  notice. 

Contract  Services 

Calling  Card  Cost  (per  minute) 

$.07  day/evening/night/ weekend 

ISDN  Calls 

$.13  day/evening/night/weekend 
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